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1. O0mme M0JI0KeHUS

1.1.  IlpaBuma sTuKeTa MpU OOLICHUU C UHBATHIAMHU PAOOTHUKOB MYHHUILMITATIEHOTO
OI0PKETHOTO JOLIKOIBHOTO OOpa3oBaTenbHOro yupexaeHus «lLlenTp passutusi peOeHka-
nerckmii cag Ne98 «Kametimockom» HMP PT (mamee - IlpaBwmiia) mpenctaBisitoT co00it
CBOJI OOIIMX MPUHIIMIIOB W TPABHJI, HAIIPABJICHHBIX HA COOJO/IEHUE MOPATIBHO-ITHUYECKUX
1 HPAaBCTBEHHBIX HOPM, MOJIeiu TMoBeacHus padotHukamMu MBJIOY Ne98 (manee - JIOVY)
MpH OOIEHUH C MHBATUAAMH U IPYTUMHU MaJOMOOMIBHBIMU TpaxkagaHamu (najiee - MI'H).

1.2. Ilenpro HACTOAIIMX MPABHI SBIACTCSA - YCTaHOBIEHUE Y(Q(HEKTUBHOTO OOLIECHUS C
nHBaIIMIaMu U npyrumu MI'H, a Takke oka3aHHsS UM IIPH 3TOM HEOOXOJUMOW TOMOIIHU B
MPEOI0NICHUU OapbepoB, MEIIAIOIINX TOTYICHHIO UMH YCIYT HapaBHE C IPYTUMU JIHIIAMH.

1.3. Kaxnpiii pabotnuk JIOY m0MKEeH NpPUHUMATh BCE HEOOXOIUMBIE MEpHI IS
pa3BUTHSI KOMMYHHKATHBHBIX KOMIIETCHIIMH, YMEHMA W HaBBIKOB, HEOOXOIWMBIX IS
3¢ pexTHBHOTO OOIICHHS TP OKa3aHUH TIOMOIIK WHBaMKAaM U apyrum MI'H

1.4. 3nanne u coOmro/eHUe paOOTHUKAMH ToJIokeHUH [IpaBun sBIsSeTCSs OTHUM U3
KPUTEPUEB OLEHKM KauecTBa MX MNpo(eCCUOHANBbHON JESATEIbHOCTH, a TaKke
HEOOXOJIMMBIM YCJIOBHEM I CO3JaHUsl W TOAJCPKAHMUS PENnyTaluH YUPEKICHUS,
(hopMUPOBaHUS TTOJIOKUTEIBHON KYJIBTYPhI OOIICHUS MPU OKA3aHUH MTOMOIIM HHBAIUIAM U
apyrum MT'H B Z1IOVY.

1.5. Heorsemsiemoit wyacteto IlpaBun saBnsercs «Jlexkmapanuss HE3aBUCHUMOCTHU
VHBAJIUIA

1.6. TlpaBuna noBoastcs 10 Beex padbotHukoB IOV moa TMYHYIO MOIITUCE.

2. OCHOBHBIE KOMMYHUKATUBHbIC HABBIKH NPH 001IEeHUH ¢ HHBAJTUIAMHA

- u30eratb KOH()JIUKTHBIX CUTYalUi;

- BHUMATEJIBHO CIIyUIaTh MHBAINU/A U CIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHBIE IMOIIMH, BOSHUKAIOIINE B IIPOLIECCE B3aUMOACHCTBUS;
- o0ecneunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aMOOTHOIIECHMUI];

- IMBWJIM30BAaHO MPOTUBOCTOSTH MAHUITYIMPOBAHUIO;

COMHCBasIChb, paCCUHUTBIBATH HA CBOM szxpaan?I CMBICI M CITIOCOOHOCTH K COYYBCTBHIO,

OTHOCHUTBLCA K APYIrOMYy YCIOBCKY, KaK K cebe CaMOMYy, TOYHO TaK K€ €0 YBaKaThb.

3. OOumue npaBuJIa ITHKETA NPHU 00LIEHUH ¢ HHBAJIMAAMH

3.1. OOpaiieHue K 4elOBEKY: KOTJla Bbl pa3roBapuBaeTe ¢ MHBAJIUIOM, oOpamiaitech
HEIMOCPEACTBEHHO K HEMY, a HE K COIPOBOXKAAIOLIEMY WJIM CYPAONEPEBOIUNKY, KOTOPBIE
MPUCYTCTBYIOT IIPU Pa3roOBOPE.

3.2. Iloxarne pykH: KOT/1a BaC 3HAKOMST C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO IOXKATh
€My pYKY: Jlake T€, KOMY TPYJIHO JABUTaThb PYKOH WM KTO IOJIB3YETCS MPOTE30M, BIIOJIHE
MOTYT MOXkaTh PYKy — IPaBYIO WJIU JIEBYIO, YTO BIIOJIHE JIOITYCTUMO.

3.3. HasmiBaiiTe ceOs u Apyrux: Korja Bbl BCTPEUAETECh C YETIOBEKOM, KOTOPBIM TJI0XO
WIN COBCEM HE BUAMT, 00A3aTENbHO Ha3bIBaliTe ceOs U TeX JIOJeH, KOTOpble MPUILIH C
Bamu. Ecnu y Bac oOmias Oecena B rpyine, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBIN



MOMEHT BBI 00OpaIaeTech, 1 Ha3BaTh CeOsl.

3.4. IlpennoxeHrue MOMOILK: €CIU BBl MIPEIaraeTe MoMoOIlb, XKIUTE, MOKa €€ MPUMYT,
a 3aTeM CIPAIIMBANTE, YTO U KAK JENaTh.

3.5. AIEKBaTHOCTh M BEXKJIMBOCTh: OOpalIaTech C B3POCIBIMHU-WHBAIUAAMH KakK C
B3pocibiMU. OOpamaiiTech K HUM MO UMEHH M Ha ThI, TOJIBKO €CITU BBl XOPOIIIO 3HAKOMBI.

3.6. He omumpaiitecb Ha Kpeciao-KOJSCKY: ONUPAThCAd WM BUCHYTh Ha YbEH-TO
WHBAJIUJIHON KOJISICKE - TO YK€ CaMOe, YTO OMUPATHCS WM BUCHYTh Ha €€ o0iaaarese, U 3TO
TOXE pa3apakaeT.

3.7. HBanuaHasi KOJSCKA - 3TO 4YAaCTh HEMPUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCTIOJIb3YET.

3.8. BHUMATEnbHOCTh W TEPHETUBOCTH: KOTJA BBl Pa3rOBapUBACTE C YEIOBEKOM,
WCTIBITHIBAIOIIUM TPYIHOCTH B OOIIIEHWH, CIIYIIATe €ro BHUMATEIbHO. bynbTe TepnenuBsl,
XKIUTE, KOTJIa YeJIOBEK caM 3aKOHYHT (pa3zy. He mompapmnsiiTe ero u He TOTOBapuUBaiTe 3a
Hero. Hukoraa He mpuTBOpSMTECH, YTO Bbl MMOHUMAETE, €CIM HA CAMOM JIEJe 3TO HE Tak.
[ToBTOpUTE, UTO BBI OHSJIU, 3TO IOMOXKET YEJIIOBEKY OTBETUThH BaM, & BAM — IOHATH €TO.

3.9. Pacnonoxenue st Gecefpl: KOra Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIMMCS
WHBAJIUIHON KOJSICKOM WJIM KOCTBUISIMH, PAcIOJIOXHUTECh TaK, YTOOBI BAallld U €ro ria3a
OBLTM Ha OJTHOM YPOBHE, TOT/Ia BaM OYJIET Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO
MOJKET, YWTaTh IO ry0aM, pacroyioKUTECh Tak, yToObl Ha Bac manman cser, u Bac ObLi0
XOpOLLO BUAHO, IOCTapalTeck, 4ToObl Bam Huuero (exa, pyku), He Mealo.

3.10. IlpuBieyeHMe BHUMAaHUS YEJIOBEKA: YTOOBI MpPHUBJIEYb BHUMAHUE YEJIOBEKA,
KOTOPBIM IIJIOXO CHBIIINT, ITOMAIIUTE €My PYKOM WIM Moxjonairte no miedy. CMorpure
€My MpsMO B IJla3a U TOBOPUTE YETKO, HO MMEUTE B BHAY, YTO HE BCE JIFOJAU, KOTOpbIE
IUIOXO CJBIIIAT, MOT'YT YUTATh 110 Ty0am.

3.11. He cMmymaiTech, €Ciau CIy4ailHO JOMYCTUIH OIUIOIIHOCTb, CKa3aB «Y BUIUMCS»
uu «BplI crbimanu 00 3ToM...7» TOMy, KTO HE MOKET BUJIETh WJIM CIIBIILATS.

4. IlpaBuiia 3THKeTA NP OOLIEHUH C JTHLIAMH C Pa3HBIMH
paccTpoiicTBAaMHU (PYHKIMI OPraHu3Ma

4.1. TlpaBuna 3TUKeTa MpU OOIIEHUH C WHBAIMAAMHU, HCHBITHIBAIOIIUMU TPYIHOCTU
IIPU NIEPEABUKEHUN

 [loMHHTE, UTO MHBAIUIHAS KOJISICKA — HENPUKOCHOBEHHOE MTPOCTPAHCTBO YEJIOBEKA.
He oGnokaumBaiiTech Ha Hee, HE TOJKaWTe, HE KJIAJAUTEC Ha Hee HOrW Oe3 pa3pericHus.
Hayatp kaTuTh KOJIICKY O€3 corjacusi MHBaJUa — TO K€ CaMO€, YTO CXBATUTb M TOHECTH
yesioBeka 0e3 ero paspeuieHus.

* Bceerma crnpammsaiite, Hy)KHa Jd IIOMOIIb, NPEXAEC 4eM OKasarh ee. Ilpennaranire
IIOMOILb, €CJIM HY’KHO OTKPBITh TSDKEIIYIO IBEPh WU IIPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.

* Ecim Bame mpeyuiokeHue O MOMOIINM MPUHATO, CIPOCUTE, YTO HYKHO J€NaTh, U
YETKO CIIEAYUTE UHCTPYKLUSAM.

* Ecnu Bam paspemmnm nepeaBuraTh KOJISICKY, CHayala KaTure ee MeyieHHo. Komsicka



ObICTPO HaOWpaeT CKOPOCTh, W HEOXKHUAAHHBIM TOTYOK MOKET MPUBECTH K TOTEpe
PaBHOBECHS.

 Becerna mmuno yOexmailitTech B JOCTYIHOCTH MECT, TJ€ 3allJJaHUPOBAHBI
MEpOIPUATUS. 3apaHee TMOWHTEPEeCyHWTeCh, KaKhe MOTYT BO3HHUKHYTh MpPOOJIEMBI HIIH
Oapbepsl U KaK MX MOKHO YCTPAHUTb.

* He Hanmo xjomaTe 4elloBEKa, HAXOASALIErOCS B MHBAIUIHOW KOJSCKE, MO CIIMHE WIU
IO TIJIeYy.

* Ecnm BO3MOXXHO, pacnofioXXUTeCh Tak, yTOOBI Ballly JUIla ObLTA Ha OJHOM YpPOBHE.
N36eraiite moNOkKEHUs, MPU KOTOPOM BalleMy COOECENHUKY HYKHO 3alpOKHIBIBATH
rOJIOBY.

» Ecnm cymecTByloT apXUTEKTypHBIE Oapbhepbl, MPEAyNpPEaUTe O HUX, YTOOBI YEeITOBEK
VIMEJI BO3MOYKHOCTh IIPUHUMATh PEILICHUS 3apaHee.

* IlomHuTe, 4TO, KaK MPaBWIO, Yy JIOJCH, UMEIOIINUX TPYIHOCTH MPU NEPEIBUKECHUH,
HET MpoOJIeM CO 3pEHHUEM, CITYXOM U TOHUMAHUEM.

* He nymaiite, 4T0 HEOOXOAMMOCTh MOJIb30BATHCS HMHBAIUIHOM KOJSCKOM — 3TO
Tpareausi. 3T0 crocod cBOOOIHOTO (€Cau HET apXUTEKTYpPHBIX 0aphepoB) MEPEIABHKCHHUS.
EcTp mroau, mosib3yromuecs: MHBAIMIHOW KOJSICKOW, KOTOpPhIE HE YTPATUIIM CIIOCOOHOCTHU
XOIUTh M MOTYT IEPEIBUIaThCs C MOMOIIBIO KOCTBUIEH, TPOCTH W T.I. Kosicku oHu
UCIOJIB3YIOT JUIsl TOTO, YTOOBI SKOHOMUTH CUJIbI U OBICTPEE MEePEIBUTATHCS.

4.2. TlpaBuna sTUKETa MpU OOLIEHUU C MHBAIUIAMHU, UMEIOIMMU HapyIIEHUE 3pEHUE
WIN HE3PSAYUMU

 Ilpennarast CBOXO IOMOILb, HAIIPABIISIUTE YEJIOBEKA, HE CTUCKUBAUTE €ro PyKy, UINUTE
Tak, Kak Bbl OOBIYHO XoauTe. He Hy)XHO XBaraTh CIIETIOr0 4e€jIOBeKa M TALIUTh €ro 3a
co00il.

* OmmmuTe KpaTko, rae Bbl Haxoaurech. llpenympexnpaiite O NPENATCTBUSIX:
CTYIIEHSX, JIy)KaX, IMax, HU3KUX IPUTOJIOKAX, TpyOax u T.II.

* Hcnons3yiiTe, eciu 3TO YMECTHO, (pasbl, XapaKTepu3ylollue 3BYyK, 3amax,
paccrosHue. [lenurecs yBUICHHBIM.

* OOpamaiitech ¢ co0aKaMU-TIOBOJBIPAMH HE TaK, Kak C OOBIYHBIMU JIOMAITHUMHU
KUBOTHBIMU. He koMaHayliTe, HE TpOTraiiTe U HE UrpaiTe c cCOOAKON-TTOBOABIPEM.

* Ecnu Bbl coOupaeTech 4YMTaTh HE3pSAUYEMY UEJIOBEKY, CHauajga Mpeaynpeautre o0
sToM. ["'oBOpuTE HOpMaNbHBIM rojocoM. He nponyckaiite undopmaiiuio, eciu Bac 00 3ToM
HE IIOIIPOCHT.

* Ecnu 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HYXXHO JUIsl yOeIWTEIbHOCTU JaBaTh
ero norporate. IIpu 3TOM He 3aMeHsTE uTeHHE nepecka3oM. Korma He3psumil 4ermoBek
JOJDKEH TMOJNUcaTh JOKYMEHT, IpoudTaiite ero oOs3arenbHo. HBanuaHocTs He
OCBOOOK/Ia€T CJICTIOrO YeJI0OBEKAa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM.

» Bcerga oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)K€ €CJIM OH Bac HE BUIWT, a
HE K €ro 3psAYeMy KOMIIaHbOHY.

* Bcerna nHaspiBaiiTe ce0s M MNpeACTaBISIATE APYrHMX COOECEIHHUKOB, a TaKkKe



OCTaJbHBIX MPUCYTCTBYIOMINX. ECITM BRI XOTHUTE MOXKATh PYKY, CKOXHUTE 00 3TOM.

« Korga BbI pearaere HeE3psiUeMy YEJIOBEKY CECTh, HE YCAXKUBAUTE €ro, a HAIPaBbTE
PYKY Ha CIIMHKY CTYyJIa WX MOJJOKOTHUK. He BoguTE MO MOBEPXHOCTHU €TI0 PyKY, a JAWUTe
€My BO3MOXHOCTb CBOOOJHO TOTporath mnpeameT. Eciu Bac mompocwiv MOMOYb B3ATh
KaKOM-TO TIPEIMET, HE CIEAYET TAHYTh KUCTh CIENOT0 K MPeAMETY U OpaTh €ro pyKoid 3TOT
MpEIMET.

» Korma BBl oOmiaerech ¢ rpynmod He3psAYUX JIIOJACH, HE 3a0bIBaliTe KaXIbIid pa3
Ha3bIBaTh TOTO, K KOMY BBI 00paIaeTech.

» He 3actaBnsiiTe Bamero cooeceJHIKA BEIIaTh B MYCTOTY: €CJIM BBl IEPEMEIIAcTECh,
npeaynpeanTe ero. BroHe HOpMaIBbHO YHOTPEOIATh CIOBO «CMOTPEThY. s He3psuero
YEJI0BEKa 3TO O3HAYAET «BUJETh PYKaMMW», OCSI3aTh.

» W30eraiiTe pacmiablBUaTBIX OMpPENCICHUNH W HMHCTPYKIMHA, KOTOpbIE OOBIYHO
COMPOBOXKIAIOTCS )KECTAMU, BbIpakeHU Bpojae «CTakaH HaXOJUTCS TIE-TO TaM Ha CTOJE.
Crapaiitech ObITh TOUHBIMH: « CTaKaH MOCEPEIUHE CTOJIA.

» Ecnm BB 3aMeTHITH, YTO HE3PSYHMA YEIOBEK COMIICS C MapuIpyTa, HE YIPABISUTE €To
JIBUYKEHUEM Ha PACCTOSIHUU, OJOMIMTE U IOMOTHUTE BHIOPATHCS HA HYKHBIN MYTh.

» Ilpu cnycke uiau moabeMe MO CTYNEHbKaM BEAMTE HE3PSYEero MepHeHAUKYISIPHO K
HuM. llepensurasce, He penaiite pPBIBKOB, PE3KUX JBWKEHUHU. lIpu compoBoxaeHun
HE3pSAYEro YeJ0BEKa HE 3aKJIaJIbIBATE pyKH Ha3aJ — 3TO HEYJI0OHO.

4.3. TlpaBuna 3THKeTa NpU OOLIEHUHU C MHBAJIUAAMU, UMEIOIIMMU HAPYIIEHUE CIyXa

* PasroBapuBas c 4eJIOBEKOM, Yy KOTOPOTO IJIOXOW CIIyX, CMOTpPUTE IpsiIMO Ha Hero. He
3aTEMHANTE CBOE JIMLO M HE 3aropaXMBalTe €ro pyKaMH, BOJOCAMU WM KAKUMH- TO
npeaMeraMu. Bam cobecelHUK OJKEH MMETh BO3MOYKHOCTBH CIIEIUTh 32 BBIPAKEHUEM
BaILEro JIULA.

* CymecTByeT HECKOJIBKO TUIIOB U CTeNEeHEN IITyX0Thl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 CIIOCOOOB OOLIEHUS C JIFOJIbMHU, KOTOPbIE MJI0XO0 ciblIaT. Eciau Bbl He 3HaeTe, Kakoi
MIPEAII0YECTh, CIIPOCUTE Y HUX.

* HexoTtopple mronu MOryT crblliaTh, HO BOCIPHUHHUMAKOT OTJEIbHBIE 3BYKH
HemnpaBWwiIbHO. B 3TOM ciyyae roBopure 00jee rpoOMKO M YETKO, MOA0UpPast MOAXOASIIUN
ypoBeHb. B nipyrom ciyuae noHagoOUTCA JHILb CHU3UTH BBICOTY rojloca, TaK KaK YelIOBEK
yTpaTui CIOCOOHOCTh BOCOIPUHUMATh BHICOKHE YAaCTOTHI.

* YroObl npuBiIeYs BHUMAHHE YEJIOBEKA, KOTOPBIM MJIOXO CIBIIINAT, HA30BUTE €ro 10
nMeHH. Ecny oTBeTa HEeT, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WJIU K€ IIOMaxaTh PYKOM.

* T'oBopute scHO M poBHO. He HYXHO HM3IMIIHE NOAYEPKHMBATH 4YTO-TO. Kpuuats,
0COOEHHO B yXO0, TOKE HE HaJIO.

 Eciiu Bac mpocsAT MOBTOPUTH 4YTO-TO, MONpoOOyHTe mnepedpa3upoBarb CBOE
npemioxkenue. Menoinb3ynure )KecThl.

* VYbenurech, 4TO Bac NOHsUIM. He cTecHANTECH CIPOCUTD, IOHSLI JI Bac COOECEIHHUK.

» Ecnu BbI cooOmaete nHGOpMaIINIO, KOTOpasi BKIIOYAET B c€0s1 HOMEP, TEXHUYECKU I



WU JPYTOW CIIOXKHBIA TEPMHUH, aJpec, HAMUIIUTE ee, coo0muTe 1o (¢aKCcy WIH
AJICKTPOHHOW TOYTE WM JIOOBIM APYTHM CIIOCOOOM, HO TakK, 4TOOBl OHa OblJIa TOYHO
MOHSATA.

» Ecnu cymecTBylOT TpyAHOCTH MIPH YCTHOM OOIEHUHU, CIIPOCHUTE, HE OYAET JIU MPOIIe
MEePENrChIBaTHCS.

» He 3a0miBaiiTe 0 cpeae, KoTopas Bac OKpykaeT. B OONBIIMX WM MHOTOJIIOJIHBIX
MOMEIIEHUAX TPYAHO OOIIATHCS C JIIOJbMH, KOTOPBIE IJIOXO CHBIIIAT. SIpKOe COJIHIIE WIIH
TEHb TOXKE MOTYT OBITh Oapbepamu.

* OuyeHb YaCTO TIIyXHE JIIOJM UCIOJB3YIOT fA3bIK jkecToB. Eciau Bbl oOIiaetech uepes
MepeBoIUnKa, He 3a0yAbTe, YTO 00paIIaThCsl HAJ0 HEMOCPEACTBEHHO K COOCCeHHKY, a HE
K IEPEBOTUHUKY.

» He Bce mou, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YMTATh MO rydoam. Bam myuie Bcero
CIIPOCUTH 00 3TOM MpH nepBoi BcTpeue. Eciu Bam cobeceiHuK 00J1a/1aeT STUM HABBIKOM,
HY>KHO COOJII0/IaTh HECKOJIBKO BaXXHbIX NpaBuil. [loMHHTE, YTO TOJIBKO TPU U3 JIECSTH CIIOB
XOpOIIO MPOYUTHIBAIOTCA.

* HyxHo cMoOTpeTs B JHUIO COOECEHUKY M TOBOPUTH SCHO M MEIJICHHO,
MCTIOJIb30BaTh MPOCTHIE ()pa3bl M U30eTaTh HECYIIECTBEHHBIX CIIOB.

* HyXHO HCNONBb30BaTh BBIPAXKEHUE JIMLA, >KECTbI, TEJIOJBUKEHUS, €CIIU XOTUTE
HOYEPKHYTh WU MPOSCHUTH CMBICII CKa3aHHOTO.

4.4. TlpaBuna »TukeTa npu OOMIEHMM C WHBAIMJIAMH, HMMEIOLIMMHU 3aJE€pXKKYy B
pPa3BUTHU U TPOOIEMBI OOLLIEHNS, YMCTBEHHbIE HAPYILICHHUS

* Hcnonp3yiTe JOCTYIHBIN SA3bIK, BBIPAKAUTECH TOUYHO U IO JIETY.

» 30eraiite CIIOBECHBIX WITAMIIOB M OOpa3HbIX BBIPAKEHUM, €CIU TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roopure cBbicoka. He nymaiite, 4T0o Bac HE MOMMYT.

» T'oBOpst 0 3a7avax WM MPOEKTE, paccKa3blBaliTe Bce «Io maram». Jlaiite Bamemy
co0eceJHUKY BO3MOXXHOCTh OOBITpaTh KaXKIbIi 1Iar 1MOCje TOro, KaK Bbl OOBSICHUIN EMY.

* HMcxoaure U3 TOro, 4To B3pOCIBIN YEIOBEK C 3aJCP/KKOM B PA3BUTUHA UMEET TAKOU JKE
OMBIT, Kak M J000N Apyroil B3pocibiii yenoBek. Eciau HeoOX0IuMO, HCHOIb3YHTE
wuioctpauun  win - ¢potorpaduu. byapTe TOTOBBI NOBTOPUTH HECKOJIbko pa3. He
CIaBalTeCh, €CIIA BAC C MIEPBOr0 pa3a HE MOHSIIN.

* OOpamaiiTech ¢ 4eJlIOBEKOM C MpoOjeMaMy pa3BUTHS TOUYHO TaK e, KaKk Bbl Obl
oOparmanuck ¢ Jro0sM apyruM. B Oecene oOcyx)aaiTe T€ e TeMbl, KaKhe Bbl 00CYXIaeTe
C ApyruMu moabMu. Hampumep, mimaHbl Ha BBIXOAHBIE, OTIIYCK, IOr0Ja, IOCJIECIHHUE
COOBITHS.

* OO0paraiiTech HENOCPECTBEHHO K YEJIOBEKY.

 [lomHuUTE, YTO MO C 3aJIEPKKOM B Pa3BUTUU JAECECIIOCOOHBI M MOTYT MOJNHUCHIBATH
JOKYMEHTBI, KOHTPAaKThI, F0JIOCOBATh, JABATh COIVIACHE HA MEAUIMHCKYIO TOMOIIb U T.]I.

4.5. TlpaBuna »TUKEeTa TH OOIMEHWM C WHBAIWIAMU, HUMCIOIMIMMH TICUXUYCCKHE
HapyLICHUS



* [lcuxuyeckue HapylIeHUs — HE TO K€ caMoe, 4TO MPOoOJieMbl B pa3BUTUU. Jltoau ¢
MICUXUYECKUMHU TMpoOJeMaMyd MOTYT HCIBITHIBATh IMOIMOHAIBHBIE PACCTPOMCTBA WIIU
3aMeIIaTeIbCTBO, OCIOKHSIONINE UX )KU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3I Ha
MHP.

» He wnamo naymarh, 4YTO JdIOAM C TICUXHYECKUMHU HAPYHICHUSIMU O0OSI3aTEIBHO
HY>KJIAIOTCS B TOTIOJHUTEIHHON MTOMOIIY U CIIEIUATHFHOM OOpaIeHUH.

» OOpamaiitech ¢ JIOIbMU C MCUXUYECKUMHU HApYIICHUSMH KaK C JHYHOCTSIMHU. He
HY)KHO JIeNlaTh MPEXICBPEMEHHBIX BBIBOJIOB HA OCHOBAHWUU ONBITA OOIIECHUS C JIPYTUMU
JIOJIbMU C TaKOM ke (hOpMOii MHBATUTHOCTH.

* He cmegyer mymaTh, 4TO JIOAM C TMCUXWYECKUMH HapylieHUSMU Ooyiee APYTrUx
CKJIOHHBI K Hacuiuio. D10 mMud. Ecnu BBl apyxenroOHbI, OHH OYyAyT YyBCTBOBAThH CeOs
CITOKOMHO.

* HeBepHo, 4TO oM C TICUXMYECKUMHU HAPYIICHUSIMH HWMEIOT TIPOOJIEeMbl B
OHMMAaHHUH WY HUKE 110 YPOBHIO UHTEIUICKTA, YeM OOJBIITMHCTBO JIFOICH.

* Eciin 4enoBeKk, MMEIOIIHUKN TCUXMYECKUE HAPYILICHUS, PAaCCTPOEH, CIPOCUTE €Er0
CIIOKOMHO, YTO BBl MOXKETE C/I€JIaTh, YTOOBI TOMOYb €MY.

* He roBopure pe3ko ¢ 4e€IT0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILICHUS, Ta)KE €CIU Y
BaC €CTh JUIsl ’TOTO OCHOBAHUS.

4.6. TlpaBuna 3TUKETa NpU OOIIEHUM C MHBAJIUIOM, UCIBITHIBAIOLIUM 3aTPYAHEHUS B
peuu

* He urHopupyiite roaei, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY 4YTO IIOHATH UX — B
BalllMX UHTEPECAX.

* He nepeOuBaiiTe 1 He NMONPABISANUTE YEIOBEKA, KOTOPBIM HCHBITHIBAET TPYJHOCTH B
peun. HaumHaiiTe roBOpUTH TOJIBKO TOT/A, KOIr/la yOeIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO
MBICIIb.

* He mnprTaiitece yckoputh pasroBop. bynpre roToBBl K TOMY, 4YTO pasroBOp C
YeJIOBEKOM C 3aTPYJHEHHOM peublo 3aliMeT y Bac Oojblie BpeMeHU. Eciiv BbI cremure,
Jy4lle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOILLIEHUHU B IPYrO€ BpeMs.

+ CMmoTpuTe B JIUIO COOECETHUKY, MOAJNEPKUBANTE BU3YyallbHbIM KOHTakT. OTnaite
3TOM Oecesie Bce Ballle BHUMAHHUE.

* He agymanre, 4TO 3aTpyIHEHUs B P€YM — I10KA3aTellb HU3KOI'O YPOBHS MHTEJUIEKTA
YeJl0BeKa.

 CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

* He npursBopsirech, e€cinu Bbl HE IOHSJIM, 4YTO BaMm cCKasainu. He crecHsirtech
nepecnpocuTs. Ecnm BaM CHOBa HE yJajuoCh IMOHATH, IONPOCHUTE IPOU3HECTU CIOBO B
0osiee MEIJIEHHOM TEMIIE, BO3MOXHO, [0 OyKBaMm.

» He 3a0pIBaiiTe, 4TO YEIOBEKY C HAPYIICHHON pEybl0 TOXKE HYXKHO BbICKa3zaThbcsa. He
nepeduBanTe ero U He moaassiiiTe. He Topornute roBopsimiero.

 Ecnmu y Bac BO3HUKAIOT NpoOiieMbl B OOIIEHHMM, CIIPOCUTE, HE XOYET JIM Ball
co0OeceIHMK UCIOJIb30BaTh APYroil cnocod — HamucaTh, Hale4yaTaTh.
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